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The Pitfalls of the 
D.I.Y. connected home

BY Nick Bilton

For the first time in recent memory, I had to call tech 
support. It wasn’t for my computer or my smartphone. It 
was for my house.

This summer, I had the bright idea to connect my home 
to the Internet. As anyone who has walked into a Home 
Depot recently can tell you, the future has supposedly 
arrived. And it’s called the Internet of Things.
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